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|ISSI| Accelerates Audit

Reviews Speed by 40% with

NSOffice.Al - Audit Bee
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Where ISSI| Started

ISSI manages partner audit and certification programs for hyperscale cloud providers
across more than 30 countries. Assessors work through detailed technical and business
requirements, checking each write-up against the programme guide, prior audit reports and

submitted evidence, one control point at a time by hand.

An assessor had to keep three separate sources open at once while writing and gaps usually
surfaced only at QC review, after the work was already done. Fixing them post review meant

reworking on them and the clearance of the work depended on who reviewed it.

Audit expertise was never a gap. Assessors already knew what a complete, well-evidenced
write-up looked like. What they lacked was a way to check that write-up against the guide, the

precedent and the evidence while they were still writing it, not after.

NSOffice.Al deployed Audit Bee: ISSI's Enterprise Al Brain, into the AC Portal. It reads the
write-up, pulls the relevant guidance and evidence, and shows what's covered, what's missing

and how the write-up rates.
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The Journey

Live since July 2026. The next step is reaching every other team.

This is a production engine, not a chat pilot

Share of Nectar Units consumed, by what the platform was asked to do
Artifact generation (D 53%
Document analysis (D 32%

Video generation (| 8%

Prompts 6%

Early days, room to grow

Nectar Units consumed against allocation, three months in

~26 NU ~27 36 - 177 NU

consumed per month, climbing every

per user, three months Al actions per user
month since launch

A young account still ramping, with consumption growing month over month rather than flattening out

Proof Expand Depth

NOW - 90 DAYS IN MONTH 12 YEARS 2 -3

Two teams are already All 5,000 knowledge From flagging what's

testing it rigorously. workers on one missing to running the
Governed Al Brain. audit lifecycle end to

end.
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What 90 Days Produced

Not a pilot activity but daily operational work.

400+

Al actions
completed

82%

Completed
first time

70%

Of usage from
Auditing & Consulting

51s

Average
response time

Where the work landed

Document Analysis 45% Chats 37%

Connectors 7%

Write-ups that once meant chasing down a programme guide, a prior report and a
partner's evidence separately now gets checked against all three in the same place.

Governance, Not Guesswork

The difference between one Governed Layer and Untracked Al use.
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What ISSI can now see, and couldn't before:

~1in4

Al actions hit a policy

guardrail and got

stopped before any

data moved

100%

Of requests logged
and checked against
ISSI's own access rules

4 Systems

Governed connectors:
Outlook, SharePoint,
Teams and OneDrive
are live

Three months in, ISSI has 14 assessors onboarded, with usage already concentrated
exactly where Audit Bee was built to work.
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Built Into Work
Audit Bee lives inside the
AC Portal itself, not a
separate tool that
assessors have to open.
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Logged Everytime

Every request logged and
checked. About 1in 4
stopped by a guardrail
before data moved.

Target from Day One

70% of all activity sits
inside Auditing &
Consulting.
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